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Technical writer with more than 25 years of experience and a history of leadership seeks next challenge.
· Most recently documented cutting-edge cloud and AI/ML features at Snowflake, AWS, and Microsoft.
· Wrote highly technical content for developers, data scientists, and other expert audiences (including, at one position, literal rocket scientists) as well as for less technical end users.
· Built a deep understanding of generative AI and developed a strategy for harnessing it in technical writing.
· Drove content strategy and helped define best practices for documentation style and organization.
· Leveraged programming background (Python, JavaScript, more) to write code examples, to improve documentation build systems, and to create writer tools and utilities. Top 0.1% rep at Stack Overflow.
· Did technical marketing and developer advocacy alongside documentation throughout my career.
Work history
Snowflake Inc. (Nov 2022–Mar 2026)  Senior Technical Writer
· Developed content strategy for Snowflake AI and ML feature documentation to foster reader engagement.
· Created more than 100 user guide topics, references, and release notes for SQL, AI, and ML features.
· Onboarded  and mentored two new writers, who became a full-fledged AI/ML documentation sub-team.
· Collaborated on developing strategies for using AI (LLMs)  in content authoring and development.
Amazon Web Services (May 2019–Nov 2022)  Senior Technical Writer (TW-T II)
· Established information architecture and developed content for the AWS Cloud Development Kit (CDK) Developer Guide through two major releases.
· Contributed code to CDK product to eliminate steps in developer onboarding and simplify documentation.
· Developed code examples in six programming languages to illustrate CDK concepts and structure.
· Developed automation for code example extraction, resolving bugs that had been present for years.
· Defined standards for using CDK to define AWS infrastructure for code examples, reducing setup time.
· Led the integration of  CDK content across AWS, starting with the ten most popular AWS services.
· Developed Toccata, a Windows utility for managing USB security tokens, adopted by hundreds at AWS.
Aquent at Microsoft (Jul 2017–May 2019)  Contract Programmer Writer
· Authored guides and tutorials for Azure Cognitive Services (AI solutions such as search and speech).
· Developed 50+  code samples in a variety of programming languages to illustrate use of Azure services.
· Developed four single-page web apps in HTML and JavaScript to showcase Cognitive Services APIs.
· Developed and documented “JFK Hoover Bot” orchestrating four Azure services to provide a conversational interface to a document corpus.
Tecplot Inc. (Jul 2008–Apr 2017)  Senior Technical Writer
· Maintained documentation for four desktop applications comprising two dozen separate documents.
· Authored all documentation for new product Tecplot Chorus in 2012 and updated 1,000+ pages of documentation for a revamp of flagship product, now Tecplot 360 EX, the next year.
· Wrote and edited user interface text and error messages for Tecplot desktop applications.
· Resolved problems  in existing build system and added continuous PDF builds, PDF testing, and automated help builds single-sourced from FrameMaker documents.
· Implemented spelling corrector for search in product’s help system in JavaScript.
Tecplot Inc. (continued)
· Developed and implemented strategy for automatically building white-label (rebranded) documentation.
· Implemented Welcome screen, including analytics and piracy detection, and Help spelling corrector.
· Co-authored Tecplot technical communications style guide used in documentation and marketing.
Volt at Microsoft (Mar 2007–Jun 2008)  Contract Programmer Writer
· Authored API documentation, code samples, technical articles, white papers, and marketing materials for .NET Micro Framework, a tiny implementation of .NET for resource-constrained embedded devices. 
Epok Inc. (Dec 2002–Nov 2006)  Senior Programmer Writer (MTS-2)
· Facilitated Epok 's acquisition of OneName's IP and integration of its engineering staff, bringing leading-edge identity technology to the company.
· Authored developer, end-user, and system administrator documentation for digital identity platform.
OneName Corporation (Jul 2001–Oct 2002)  Senior Technical Writer
· Authored documentation for OneName digital identity platform and specification for XNS protocol.
Widevine Technologies (Aug 2000–Jul 2001)  Technical Writer and Webmaster
· Authored developer documentation and marketing materials for Widevine Cypher platform.
· Designed and developed corporate Web site and administrative UI for Widevine Cypher appliance.
Additional employment history, including freelance and consulting work, is available upon request.
Publications
· “Digital Identity” in The Handbook of Information Security, Hossein Bidgoli, Ph.D., editor. Wiley, 2005.
· The Web Motion Encyclopedia, Waite Group Press, 1997.
· Contributions to Apple-oriented publications II Alive, TidBITS, various small journals.
Skills, knowledge, and experience
	Technology areas
AI: artificial intelligence
LLMs: large language models
ML: machine learning
Web services
digital  identity
relational databases
TCP/IP networking
Web apps (HTTP & CGI)
APIs and SDKs
information security
	Formats
XML & DocBook
JSON & YAML
HTML & CSS
Markdown
ReStructuredText (RST)

Clouds
Amazon Web Services (AWS)
Microsoft Azure
Snowflake
	Languages
Python
JavaScript & TypeScript
C# and .NET
Java
SQL

Platforms
macOS
Linux
Windows
	Tools
Git & Github
Visual Studio & VS Code
Adobe FrameMaker
CoPilot & Cursor
Sphinx
JIRA
Confluence
Swagger/OpenAPI/REST
AWS IAM
bash & zsh
	Skills
content strategy
Information architecture
docs as code
systems thinking
version control
Scrum & agile methodologies
Amazon leadership principles

And more … Ask me!
These are just the  highlights


Education
· Columbus State Community College, AS Computer and Information Science.. Mainframe and PC programming for business software development. IBM 360 mainframe assembler, COBOL, C, JCL, CICS.
CompTIA Project+	Links	Other interests
Certificate #50F27MBMZCV1Q09F	Blog •GitHub	Showing and breeding Glen of Imaal terriers with wife Amy.
 
