Jerry Kindall	Documentation Builder, Docs as Code, Writer Tooling
Stack Overflow top 0.1% contributor	kindall@gmail.com  •  +1 484 820 5377 •  Downingtown, PA, USA	
My technical writing career has given me Opinions on how to build docs
Technical writer with extensive programming background has nurtured interest in and engagement with documentation build systems and tools. Single-sourced continuous PDF and HTML help builds from Adobe FrameMaker source, including PDF testing framework and white-label (rebranding) capability for partners. Worked in docs-as-code framework since 2017. Built and improved automated code snippet extraction at AWS. Contributed production code to products. Uniquely positioned to bridge the gap between doc engineering and documentation teams: deep enough in both worlds to own the build system, improve the authoring experience, and speak credibly about how it all works.
Technical skills
	Build & CI/CD
	Sphinx, docs-as-code pipelines, continuous PDF/HTML builds, automated help builds, single-sourcing from FrameMaker, GitHub Actions

	Languages
	Python, JavaScript/TypeScript, C#/.NET, Java, SQL, bash/zsh, FrameScript

	Markup & formats
	reStructuredText (RST), Markdown, XML/DocBook, HTML/CSS, YAML/JSON, OpenAPI/Swagger

	Source control
	Git, GitHub, Subversion, some old Microsoft thing

	Cloud platforms
	AWS (IAM, CDK, broad service knowledge), Microsoft Azure, Snowflake

	Tools & infra
	VS Code, Visual Studio, JIRA, Confluence, Swagger/OpenAPI, FrameMaker, Sphinx

	AI tooling
	Copilot, Cursor, LLM-assisted workflows; collaborated on LLM strategy at Snowflake


Experience
Snowflake Inc.  Nov 2022 – Mar 2026 
Senior Technical Writer, AI & ML Features
1. Collaborated on evaluating and implementing LLM-based tooling for content authoring and documentation workflows — contributed to the team's AI tooling strategy from the ground up.
1. Maintained and contributed to documentation build systems for a large-scale cloud docs site serving millions of developers.
1. Worked in a docs-as-code environment with Git, RST/Markdown, and CI-driven publishing pipelines throughout tenure.
Amazon Web Services (AWS)  May 2019 – Nov 2022 
Senior Technical Writer, AWS Cloud Development Kit
1. Built automation for code example extraction from the AWS code examples rep — resolved bugs that had persisted for years and added capabilities for extracting code snippets.
1. Contributed production code directly to the AWS CDK open-source project to improve developer onboarding flow and remove manual steps from the setup process.
1. Defined infrastructure-as-code standards for documenting examples using CDK itself, reducing setup friction across the AWS docset.
1. Established information architecture for the CDK Developer Guide across two major releases, coordinating with engineering and PM teams.
1. Developed Toccata, a Windows desktop utility for managing USB security tokens, adopted by hundreds of AWS employees — a standalone internal tool shipped to production.
1. Produced 15+ technical illustrations for the CDK Developer Guide.
1. Led CDK content integration across ten AWS service docs, coordinating with multiple service teams.
Aquent at Microsoft  Jul 2017 – May 2019
Contract Programmer Writer, Azure Cognitive Services
1. Developed 50+ code samples in multiple languages.
1. Built four single-page web apps in HTML/JavaScript as interactive API showcases.
1. Built “JFK Hoover Bot” demo application, orchestrating four Azure services via API integrations.
Tecplot Inc.  Jul 2008 – Apr 2017 
Senior Technical Writer, Scientific Visualization Software
1. Diagnosed and resolved longstanding defects in the existing documentation build system, then extended it with continuous PDF builds, automated PDF testing, and automated help system builds.
1. Implemented single-sourced PDF and HTML help output from FrameMaker documents to eliminate redundant maintenance across multiple output formats.
1. Developed automated white-label documentation system allowing rebranded builds from a single source, reducing  OEM documentation delivery time significantly.
1. Implemented a JavaScript spelling corrector for the product's integrated help search, which shipped in all Tecplot applications.
1. Implemented product Welcome screen with embedded analytics and piracy detection, also shipped in  all applications.
1. Maintained documentation for four desktop applications comprising two dozen separate documents across multiple build targets.
1. Co-authored internal technical communications style guide adopted across docs and marketing.
Volt at Microsoft  Mar 2007 – Jun 2008 
Contract Programmer Writer, .NET Micro Framework
1. Produced API documentation, code samples, and technical articles for .NET Micro Framework targeting embedded developers; worked within Microsoft's HTML help build cools.
Epok Inc. / OneName Corporation  Jul 2001 – Nov 2006 
Senior Programmer Writer
1. Authored developer, end-user, and sysadmin documentation for digital identity platforms; facilitated Epok’s acquisition of OneName's IP and integration of its engineering team.
Widevine Technologies  Aug 2000 – Jul 2001 Technical Writer & Webmaster
1. Authored developer documentation and built the corporate website and admin UI from scratch
Publications and community
1. Stack Overflow: Top 0.1% contributor.
1. GitHub repository: github.com/engyrus.
1. "Digital Identity" in The Handbook of Information Security, Wiley, 2005.
1. The Web Motion Encyclopedia, Waite Group Press, 1997.
1. AI blog: https://theinference.blog/ 
1. GitHub: github.com/engyrus
Education and certification
1. Columbus State Community College, A.S. Computer and Information Science, 1989
1. CompTIA Project+, certificate #50F27MBMZCV1Q09F
