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I’ve spent years documenting AI—and using it to help me think, organize, and write
I’m a technical writer and programmer who has been at the intersection of AI and documentation since before it was fashionable. I documented  Snowflake’s Cortex AI platform,  including large language model functions, ML features, and Cortex Code agentic AI, for an audience of data scientists and developers, and I’ve built and championed LLM-assisted authoring workflows within the documentation team. Earlier, I documented Azure Cognitive Services at Microsoft and built a working AI-powered conversational interface to a document corpus (pre-ChatGPT). I understand AI systems from the ground u: what LLMs can do, where they fail, how to prompt them effectively, and how to help others use them.
CORE COMPETENCIES
	Prompt engineering & design
	LLM-assisted authoring workflows
	RAG pipeline concepts & application

	Agentic AI
	AI/ML feature documentation
	LLM output evaluation & testing

	Content strategy for AI products
	Developer-facing technical writing
	AI tooling strategy & adoption



EXPERIENCE
Snowflake Inc.  Nov 2022 – Mar 2026
Senior Technical Writer, AI & ML Features
Documented Snowflake Cortex AI—including LLM functions, ML-powered features, and agentic AI capabilities—for data scientists and developers building AI-powered applications on the Snowflake platform.
Collaborated on the team’s strategy for LLM-assisted content authoring and helped establish practices for AI-augmented writing.
Built examples based on RAG concepts; developed a practical understanding of chunking, embedding, retrieval quality, and how to explain these to technical audiences.
Created more than 100 user guide topics, references, and release notes for SQL, AI, and ML features; developed content strategy for Cortex AI documentation to drive developer engagement.
Onboarded and mentored two new technical writers into a dedicated AI/ML documentation sub-team.
Amazon Web Services (AWS)  May 2019 – Nov 2022
Senior Technical Writer, AWS Cloud Development Kit
Owned the AWS CDK Developer Guide end-to-end across two major releases.
Contributed production code directly to the CDK open-source project to streamline developer onboarding.
Authored code examples in six programming languages; built automation for code example extraction.
Defined standards for using CDK to define setup infrastructure across AWS code samples.
Developed Toccata, a Windows utility for managing USB security tokens, adopted by hundreds at AWS.
Aquent at Microsoft  Jul 2017 – May 2019
Contract Programmer Writer, Azure Cognitive Services
Authored developer guides and tutorials for Azure Cognitive Services—AI APIs covering speech, vision, language, and search—helping developers integrate AI capabilities into their applications.
Developed and documented the “JFK Hoover Bot,” an AI-powered conversational interface to a document corpus orchestrating four Azure services: an early, hands-on demonstration of what would later be called RAG.
Developed 50+ code samples in multiple languages and four single-page web apps as interactive API showcases.
Tecplot Inc.  Jul 2008 – Apr 2017
Senior Technical Writer, Scientific Data Visualization Software
Sole writer for four desktop applications; authored all documentation for a new product launch and a 1,000+ page overhaul of the flagship product.
Co-authored the company’s technical communications style guide, adopted across documentation and marketing.
Volt at Microsoft  Mar 2007 – Jun 2008
Contract Programmer Writer, .NET Micro Framework
Produced API documentation, code samples, and technical articles for .NET Micro Framework, targeting embedded developers.
Earlier roles
Epok Inc. / OneName Corporation: Developer, end-user, and admin documentation for digital identity platforms.
Widevine Technologies: Developer documentation and marketing materials; designed and built the corporate website.
TECHNICAL SKILLS
	AI & LLMs
	Prompt engineering, LLM-assisted workflows, RAG, agentic AI, Snowflake Cortex (LLM functions, Cortex Search, Cortex Analyst, Cortex Code), Azure Cognitive Services, Copilot, Cursor

	Languages
	Python, JavaScript/TypeScript, C#/.NET, Java, SQL, bash/zsh

	Cloud platforms
	Snowflake, AWS (CDK, IAM, broad service knowledge), Microsoft Azure

	Content & formats
	Docs-as-code, Markdown, reStructuredText, XML/DocBook, OpenAPI/Swagger, HTML/CSS

	Tools
	Git/GitHub, VS Code, Sphinx, JIRA, Confluence, FrameMaker



COMMUNITY AND PUBLICATIONS
Portfolio: https://www.jerrykindall.com/portfolio/ 
AI blog: https://theinference.blog/ 
Stack Overflow: Top 0.1% contributor
GitHub: https://github.com/engyrus 
“Digital Identity” in The Handbook of Information Security, Wiley, 2005
The Web Motion Encyclopedia, Waite Group Press, 1997
EDUCATION AND CERTIFICATIONS
Columbus State Community College, A.S. Computer and Information Science
CompTIA Project+, certificate #50F27MBMZCV1Q09F
